
;

a

a

Nlarch 2L,  200 '7

To Whom I t  Mav Concern:

I  wr i te  th is  le t ter  as a reference for  Pam Washington and
A-1 Jani tor ia l  Serv ices.  I  have known Pam for  a lmost  ten
years and used the serv ices of  her  company dur ing those
years:' i 'wou1'3*:iot -i:es:rtatc i. rece:*F.enC= l+e'g- te a-ny- cf, my-
peers in  the hote l  indust ry ' .

I  f i rs t  began doing busj -ness wi th  Pam soon af ter  she
star ted her  company.  The MGM Grand Hote l  had just  opened a
b rand  new  $5 ,000 ,000  l i on  hab i t a t  i ns i de  t he  ho te ]  and  I
took a chance on her  to  s tep i -n  and c lean the habi ta t  f rom
another vendor with whom I was having numerous problems.
There were l ive l ions in  the habi ta t .  Lwelve hours a day,
and  the  l - i s t  o f  do ' s  and  don ' t s  were  ex tens i ve  and  had  t . o
be adhered to  s t r ingent ly ,  or  t .he heal th  of  the 1 ions coul -d
be jeopard ized. .  Pam, and her  Leam members went  over  and
above  the  ca l l  o f  du tv  a t  a l l  t imes .

Based on the success Pam had in  the L ion Habi ta t ,  I  have
hdd many occasions to  outsource oppor tuni t . ies for  her
company,  and in  each instance,  she has a lways l ived up to
her  word and my expectat ions.  She has been a p leasure to
negot ia te wi th ,  and a lways not  on ly  l ived up to  the l -e t ter
of each agreement, but. has oft.en gone beyond the terms of
the agreemenL to ensure that. t .he job is done on t ime and
d f f i c i enL i y .

Pam takes great
recommend her.

Respec t fu l l y

pride in her company and I would highly

Dj- rec tor  o f  Purchas ing
Si lver t .on  Cas ino ,  LLC
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