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March 21, 2007

To Whom It May Concern:

I write this letter as a reference for Pam Washington and
A-1 Janitorial Services. I have known Pam for almost ten
years and used the services of her company during those
yvears. 1 would not hesitate to recemmend her to-any of my.

peers in the hotel industry.

I first began doing business with Pam soon after she
started her company. The MGM Grand Hotel had just opened a
brand new $5,000,000 lion habitat inside the hotel and I
took a chance on her to step in and clean the habitat from
another vendor with whom I was having numerous problems.
There were live lions in the habitat twelve hours a day,
and the list of do’s and don’ts were extensive and had to
be adhered to stringently, or the health of the lions could
be jeopardized. Pam, and her team members went over and
above the call of duty at all times.

Based on the success Pam had in the Lion Habitat, I have
had many occasions to outsource opportunities for her
company, and in each instance, she has always lived up to
her word and my expectations. She has been a pleasure to
negotiate with, and always not only lived up to the letter
of each agreement, but has often gone beyond the terms of
the agreement to ensure that the ]ob is done on time and
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Pam takes great pride in her company and I would highly
recommend her.

Respectfully

Perle

Campbell
Director of Purchasing
Silverton Casino, LLC




