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June 14 ,2001

To Whom it May Concern:

A-1 Janitorial has been doing business with the Mirage Hotel & Casino since January of
this year. A-1 has a contract till the end of this year to clean all upholstery in the Mirage
suites. Pam Washington's expertise and knowledge of the cleaning business enabled her
company to excel above the rest.

In todays market, we at the Mirage have certain standards that we require of all our
service oriented vendors, to compete for the tourist trade. A-1 has met all requirements
and their work has been exceptional. We here at the Mirage look forward to doing
business with A-1 Janitorial for years to come.

Thankyou to Pam and A-1 Janitorial for aiob well done!

Cathy M. Madeira
Buyer - Mirage Hotel & Casino
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