MGMGE@MIRAGE

CORPORATE PURCHASING

June 6, 2005

To Whom It May Concern:

I am pleased to introduce you to Pam Washington, owner of A-1 Janitorial Services.
Pam’s company has been a valued vendor to MGM MIRAGE for several years. A-1
Janitorial Services provides top quality contract cleaning services to several of our resort
properties and office buildings. Pam is an energetic and personable individual who
always approaches work with a “can do” attitude. Pam and her staff are professional,
caring, and hard working people who always seem to rise to the occasion and meet the
sometimes demanding needs of MGM MIRAGE.

I’'m certain that A-1 Janitorial Services would be a valuable vendor to any account they

service and it’s without hesitation that I endorse Pam and her company. Please feel free to
contact me at 702-891-1607 if you’d like any additional information.

Sincerely,
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